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CITY INTRODUCES NEW O'HARE CONCESSIONS CONTRACTS 

 
Mayor Richard M. Daley today introduced three new concessions contracts for 
O'Hare International Airport. 
 
"Our goal is to provide air travelers with great food and quality merchandise at a 
reasonable price," said Mayor Daley. "We want to enhance the experience of 
travelers coming through O’Hare Airport." 
 
The agreements include McDonald's, Nuance Group and America's Dog for 
locations throughout the domestic terminals at O'Hare. 
 

- McDonald’s is recognized as one of the world’s best known brands and 
has set the industry standard for delivering high quality products and 
customer service. The new agreement includes four locations, two each in 
Terminals 1 and 3. 

 
- Nuance Group is the world's largest travel and duty free retailer with 340 

travel retail shops in 57 international airports located in 17 countries 
around the world. These stores offer travelers a variety of high quality 
products including souvenirs, cosmetics, apparel, jewelry, liquor and 
timepieces. The agreement includes four locations, two in Terminal 1, one 
in Terminal 2 and one in Terminal 3. 

 
- America's Dog specializes in hot dogs topped with condiments and 

ingredients found in America’s regionally diverse culinary heritage. In 
addition, they offer fresh salads, wraps and a breakfast menu. America’s 
Dog will operate in Terminal 1. 

 
The Chicago Airport System has received numerous awards including: "Best 
Airport in North America" by Business Traveler's magazine for the eighth 
consecutive year, "Best Redeveloped Concession Program" and "Most 
Innovative Services" by Airport Revenue News, and first place in best airports 
offering healthy food choices by the Physicians Committee for Responsible 
Medicine. 
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